Hotel side Settings

Sign In to the system :

Login to the Hotel2Sejour system with your username and password.
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If you forget your password; You can send your username and password to your own mail by typing your email address in the "You
can reset your password here'
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Reservation monitor

Once you have logged into the Hotel2Sejour system with your username and password, enter the 'Reservation
Monitor' button. From the Reservation Monitor; You can see your waiting status(Pending) reservations and you
can check on your confirmed booked reservations.
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To see your pending reservations;,

When you enter the Reservation Monitor area, the Search Criteria screen will appear. In Search Criteria; Your hotel name and all
your agents will be appeared as marked up.

because your pending reservations will be listed ,The Hotel Confirmation field will be appear as waiting. When you press the search
button you will see your reservations that have not been confirmed.
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To give confirmation for a reservation or not to give confirmation; press Right click on the reservation, and
choose as “Confirmed” or “Not Confirmed”. Editing can be done and PDF, PDF list and printing can be done.
While the same operations are on reservation; 'Confirmation, Notification, Detail, PDF, PDF List, from Print
button below can also be done.
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For cumulative processes;

To perform cumulative processes on bookings listed in Search Criteria; All the bookings are marked by marking
the box on the left side of the screen and then cumulative processing will be possible.
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Check in list

The daily check in list can be taken from this screen. When you want to check in list, the dates should be
specified, Confirmation statuses should be specified and the Search button should be pressed. The check in list

can be reported as excel and be outputed as PDF.
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